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Oncd/butterflies emerge from the larva stage they are free and that's what survivors
\strive to be....free of the past, free of the pain and free from living in fear.
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“SAFE at WORK?” was the question asked by research- S)&@!w ‘.’M@Ij@llmj@

ers, in Victoria in 2005, who wanted to know more of Women'’s

experience of violence in the workplace.* In this issue of the newsletter we provide information on recent

legislation relating to sexual harassment in the workplace in
South Australia and on organisations outside the workplace that
can support victims of workplace violence. If you have any
questions, please talk to your Yarrow Place counsellor. De-
pending on your situation, consult with the Equal Opportunities
Commission, the Working Women'’s Centre, your Union, Work-
Cover and/ or the South Australian Police.

The telephone survey of 1000 women highlighted that 62.1%
experienced some form of violence at work in the last five
years, including being sworn at or shouted at, hostile behav-
iours, being intimidated or threatened, bullying, victimisation,
physical attack, racial or sexual harassment, robbery, wounding
or battering, stalking, and rape. This violence impacts on
women and their families, communities and workplace inmany ¢ s ae v o vv o s s v vTv v w TN T
ways. Women spoke of diminishing enjoyment of work, having g 100 YEARS OF INTERNATIONAL WOMEN’S DAY

to take sick leave, developing psychological disorders, leaving
their jobs, developing substance abuse problems and break- = 100 YEARS OF WOMEN SPEAKING ouT!!!!

down of relationships. “ The 8th March marks this Historic Occasion when we
% can celebrate the progress that has been made &

Three out of five women had reported the workplace violence to g contemplate where more can be done. There is still a

a manager or a person in a position of authority. Reasons for & long way to go, especially when it comes to the crime

2oy el

not reporting included fear of losing their job, violence was  of sexual violence. Let's continue to work together
‘normalised’ in the workplace, believing managers are condon- ~ « towards a society thatis Free From Violence 3 &
ing it, not knowing what could be done about it, fearing the g Events Include Celebrating 100 Years of Activisni| |}
reporting process could be traumatic and feeling ashamed it g When:  Thursday 10th of March, 5.30pm

was happening to them. 2 Where:  Parliament House steps + State Library lawns

4 Includes a rally on the steps of Parliament House & march along North
2 Terrace to the lawns outside the State Library. Launch of the National

4 Aboriginal and Torres Strait Islander Women's Alliance poster, honouring
& 100 women who achieved change for their communities; + BBQ.
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Those who spoke up met with varied results: in some cases
the matter went no further than the person who initially took the
report, other times women were later punished or ostracised.
!n slome ct)rr]gamslatlons Wltht elftabllshed rl)oltl)mes and procesdsizs g Movie Night. ‘Desert Flower’
in place, the violence was taken seriously by managers and the ‘ﬁf When:  Tuesday 8 March 2011, 7pm
issue was addressed. W Where:  Mercury Cinema, 13 Morphett St Adelaide

£ Based on the world best-selling book DESERT FLOWER by Waris Dirie - the auto-
The researchers concluded that the extent of Workplace & biography of a Somalian nomad circumcised at 5, sold in marriage at 13, who be-

. . . C e 4/ came an American supermodel and is now at the age of 38, the UN spokeswoman
violence against women demands action on individual, 4 against circumcision

community, Workplacg ?nd goye.rnment |9V9_|3- They g For more International Womens Day Events in South Australia including
called for effective policies, training, prevention g country areas, see http://www.unifem.org.au/iwd/Events/sa

strategies and interventions. They argued foraneedto & e
recognise all forms of violence, physical and non- g REMEMBER: RAPE IS A CRIME, TALKING ABOUT IT ISN'T!

physical, and to address the barriers women face in the work- ‘ff‘ﬁf‘ﬁf‘ﬁf%‘ﬁf‘ﬁf‘ﬁf%ﬁ%ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ‘ﬁfﬁﬁ
place when reporting the violence they have experienced.

* Safe at Work? Women'’s Experience of Violence in the Workplace.
Union Research Centre of Technology and Working Women's Health,
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SEXUAL HARASSMENT AND CHANGES TO THE EQUAL
OPPORTUNITY ACT

On 26 November 2008, the South Australian Government introduced
a Bill into Parliament to update our 1984 Equal Opportunity Act.

The Equal Opportunity (Miscellaneous) Amendment Bill 2008 was
passed on 14 July 2009.

The new legislation offers more protection for people who care for a
dependent child or a family member, people with a mental illness, or
an infection without symptoms, domestic partners, people discrimi-
nated against because of their spouse or partner, contractors and
people who have been sexually harassed.

How is the law about sexual harassment changing?

1. The definition of ‘sexual harassment’ is being changed to match
the Commonwealth definition. This will mean that the same behav-
iour can give rise to a complaint either to the Australian Human
Rights Commission or the local Equal Opportunity Commission.

2. Some new situations of harassment are to be covered. One is
harassment of service providers by their customers. Currently it is
unlawful for a service provider to sexually harass customers, but it is
not unlawful if the service provider is being harassed. The new law
will protect the service provider, such as a waitress being harassed
by patrons.

Other situations that will be covered include harassment by co-

workers, even if they are contractors and not employees, and harass-

ment by students aged 16 and over in secondary schools. Secon-
dary schools will be required to have a written policy against sexual
harassment that includes a procedure for resolving complaints. Stu-
dents should have their complaints addressed at the school initially,
but can make a complaint to the Equal Opportunity Commission.
Children cannot be made to pay compensation, nor can their identity
be reported in the press.
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3. There are some new rules about the responsibility of
employers for sexual harassment that happens at their
workplace.

What new responsibilities will employers have?

Employers will now be legally responsible if their employees
or agents sexually harass others in the course of their em-
ployment. Previously, the employer could only be liable for
damages if he or she authorised, instructed or connived the
harassment. The new rule is that the employer will gener-
ally be liable if he or she failed to take reasonable steps to
stop the harassment from occurring.

The new laws bring employers’ responsibility in line with
Commonwealth law. However, the South Australian laws
provide employers a ‘safe harbour’. If an employer has an
appropriate policy against sexual harassment and takes
reasonable steps to carry it out, they have legal protection.
The ‘reasonable steps’ must include making staff aware of
the policy and investigating and dealing promptly with any
reported incidents.

What if the harassment is by a third party, not an em-
ployee or agent?

There will also be a new abligation on employers if a worker
reports harassment by a person who is not a co-worker but
with whom they come into contact through their work. If
they report the problem to the employer, and the problem
seems likely to continue, the employer must take reason-
able steps to stop it.

This information, including other changes to the Equal
Opportunity Act can be found on: www.eoc.sa.gov.au
Equal Opportunity Commission free enquiry line:
Monday to Fri day 9.30am-4.30pm phone 82071977,
country callers 1800 188 163.

Summer Word Find.
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Working Women'’s Centre South Australia.

The Working Women's Centre SA (WWC SA) is a non profit; non
government organisation dedicated to providing workplace advice
to women in any industry, regardless of age, ethnicity or work
status. Last year the Centre celebrated its 30" birthday. The
Working Women'’s Centre comprises three industrial officers, a
director and an administrative staff member, and is governed by a
management committee.

WWC SA staff offer free and confidential telephone advice about
any questions women may have about their work. WWC SA staff
can also assist women to lodge a complaint with the appropriate
administrative body. An industrial officer will work with women to
ensure all possible avenues of redress are explored and will as-
sist women to lodge a complaint, if appropriate and if this is the
course of action desired.

WWC SA can provide information and support on the following
issues: discrimination and sexual harassment in the work place,
unfair dismissals, workplace bullying, how to negotiate with your
employer along with any other general questions about work you
may have.

If you are a member of a union we recommend that you contact
your union for help with any work related matters.

The Working Women's Centre is open Monday, Wednesday,
Thursday and Friday 9 am — 5pm. Phone
8410 6499 or toll free on 1800 652 697 for
country callers. You can also access services
via the internet: http://www.wwc.org.au or
email: wwc@wwc.org.au.

CASE STUDIES
Julia's Story
; Julia obtained some work at a gym helping
g With fitness training. She was told her role
y ﬁ:—iﬂ was 'voluntary' and she was given a cash pay-
ment for the sessions she ran but was told it

wasn't wages. Julia had a number of financial pressures which
she had told one of the club officials about.

Julia had been doing this role for a couple of weeks when this
club official offered to pay her cash for a massage. He said he
had a bad back and he thought the payment would help her out.
He was an older man and in a position of authority.

Julia says that during the massage he asked her to remove her
shirt and massage him topless. He says she offered to do this.
Julia says that when she had finished massaging his back the
man rolled over and asked her to give him a 'relief massage'. He
says Julia offered to do this.

Before this incident Julia had already been struggling to make
ends meet. The sexual assault triggered health issues and Julia
felt unwell and anxious. This made life even more difficult for her.

The Centre assisted her with a settlement proposal and with con-
ciliation of her Equal Opportunity Commission complaint and the
matter was resolved.
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Leah’s Story

Leah obtained work in an office. An older male employee
and part owner of the business started to take an interest in
Leah. He would bring her flowers and gifts and repeatedly
ask her out. Leah asked the other women at work what she
should do as she had never had this sort of attention before
from a man. They gave her the impression they were just
glad it was her getting all the attention, not them.

The 'grooming' of Leah continued with more and more ex-
pensive gifts arriving. She did protest and attempted to re-
turn them but the boss was very persuasive. He told her he
had no-one else in his life to spoil so she should just accept
it. Atthe same time he was sending her text messages,
often begging her for attention and some were pornographic
in nature, which he would then say he had sent by mistake

An interstate business trip came up and the boss convinced
Leah that she had to accompany him as the trip involved
meeting with important clients and it would need her involve-
ment to impress them. The boss organised all the flights
and accommodation. When they arrived they checked in to
a hotel apartment. Leah asked where she would be staying
as she wasn't comfortable sharing one apartment but he told
her not to worry as there were two bedrooms. He then took
her out to an expensive lunch, hired limousines to chauffeur
them around the city, took her to expensive shops and
bought her more gifts. All the time Leah was wondering
where the important clients were. The boss told her they
had been held up and would be arriving the next day.

Leah constantly had to deal with her boss's sexual ad-
vances. She was very confused as he kept telling her she
could trust him but he attempted to sleep with her and have
intercourse. Leah had to phone some friends at home late
at night to help her arrange flights for the next morning as
she had no credit card.

When she got home Leah had all his gifts sent to him but
she kept records of everything he'd sent including the text
messages. Leah sought medical help and was told that it
was not advisable for her to return to work. She has lodged
a WorkCover claim and a sexual harassment complaint.
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i "Never doubt that a small group of g
< thoughtful committed citizens can &
Y change the world. Indeed, it is the only
g thing that ever has.” g
& Margaret Mead &
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Give Me the Wind

1 am at my best with the wind in my face,

When overcoming the challenge, with pace.

The pace that requires more effort, more strength,
But once gained momentum, endures with great
length.

It’s easy to sit back, placid and calm
Comfort is only a relative balm.

It seems an advantage, better than strife
But is dulled by stagnation, stifling life.

Progress needs movement. energy , drive,

No chance for improvement if you do not strive.
Nothing’s for nothing: cause and effect.

That which you work for, you’ve more chance to
get.

So give me the wind, let it blow in my face,

The more [ confront. the more strength I'll
embrace.

Steps are not mounted, nor challenge overcome.
Without certain courage or effort be done.

Useful Telephone Numbers .

y

Next Newsletter meeting
Friday 15 July 10-12. To attend

{2

E Yarrow Place 8226 8777 ‘R

E 1800817 421

¥ | Crimestoppers 1800 333 000
g Crisis Care 131611
E Child Abuse Prevention Service

E Free telephone helpline offering support, 1800 688 009
E information, referral & crisis intervention

v | Child Abuse Report Line 131 478
E Domestic Violence Crisis Service 1300 782 200
i Domestic Violence Help Line 1800 800 098
E Mensline Australia 1300 789 978
¥ | Women’s Health Line 1300 882 880
¥ | Victim Support Service (nclues Advocacy, 8231 5626
E Counselling, Court Companions, Library) 1800 182 368
E Women’s Information Service (ree service 8303 0590
E includes Internet access, training and Family Court Support) 1800 188 158
w | Women’s & Children’s Hospital 8101 7000
i Women'’s Legal Service 8231 8929
¥ | Women’s Working Centre 8410 6499

Walking Group for Women who are Stressed,
Anxious or Depressed

This group could be just what you need, if you:

g &= Often feel sad or if things are too hard, are searching
for some ideas on how to change things, want to meet
other women, are interested in some gentle walking in

i‘ a group, want to try out some mindfulness based

stress reduction practices
Have approval from your GP to participate

Hosted by Women'’s Health Statewide, the group will walk at a
comfortable pace around the North Adelaide area

When:  1.00pm-2.30pm
every Tuesday for six weeks

starting on 15 March, 2011
Where:

Meet at Women'’s Health Statewide
64 Pennington Terrace
North Adelaide

Cost:

If you are interested in joining the group, contact:

FREE

Kristina Birchmore or Glenda Sudholz at Women’s Health
Statewide on Telephone: 8239 9600

contact Claudia on 8226 8777 or
info@yarrowplace.sa.gov.au
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Web based therapy is becoming increasingly
popular. Below are some Australian sites that

S
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g offer online services.

@ \yww.climateclinic.tv

@ St Vincent's hospital offers free, anonymous online mental
@ health programmes for anxiety and depression, Obsessive
@ Compulsive Disorder, Post Traumatic Stress Disorder and
g Chronic Pain.

&

@ www.moodgym.anu.edu.au
g The Australian National University offers free, anonymous
@ Cognitive Behaviour Therapy for preventing and coping with

@ depression
S

8 www.ecouch.anu.edu.au

@ A self-help, interactive program by the Australian National
g University, with modules for depression, generalised anxiety
@ and worry, social anxiety, relationship breakdown and loss
D and grief.
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Disclaimer : Yarrow Place does not take responsibility
for any information provided in this newsletter
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